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Welcome New ODC Members
by Lynnette Wood, ODC Chair

The Orcas District Committee (the operating
committee of the Orcas Senior Center nonprofit) is thrilled to welcome six new members. Each one brings a unique set of skills
and knowledge that will help us as we continue to navigate the constantly evolving landscape of these strange new times.
Jennifer Hairston is a practicing attorney
who is currently acting as a chief deputy at
the Snohomish County Prosecuting Attorney’s Office. Her ability to think through issues from a legal perspective is already
providing clarity and consistency to several
of our service areas.
Darcey Miller is an environmental consultant
specializing in wetland biology. She is also
an experienced volunteer coordinator with an
interest in community outreach, both highly
relevant skills for the Center.
Debra O’Conner is a Registered Nurse and
experienced clinician of 45 years. Her passion for excellence in health education and
advocacy will serve to strengthen the health
and wellness offerings we can provide.
Elsie Pamuk is a PhD demographer whose
work has focused on health and nutritional
risk factors for chronic disease. Her analytic
approach to finding solutions to problems
has already proven itself to be of great value
to the Center in a wide variety of areas.
With a degree in Economics from Stanford
University, Greg Raffelson’s multi-decade
career providing business services and financial advice is strengthening the financial
management capabilities of the Center.
Allan Rosato has volunteered for the Senior
Center in various capacities over several
years, and his experience in contracting and
property management is helping us better
manage our building operations.
Starting in January, we will feature a series
of “Get to Know Us” articles about each of
these people. Their interests and experiences will surprise you. Can you guess which
one worked as a dancer, singer and actor;
and has been featured in many commercials
over the years? Stay tuned to find out!

Our volunteers keep us rolling! Throughout all of the challenges, volunteer support from folks like Miguel Villarreal have kept us on track for
offering supports and services to hundreds of Orcas seniors. Miguel is
pictured here with Jami’s new puppy Luci, recently welcomed to the
Senior Center pack. Thank you to each of you for your contributions of
time and money. We couldn’t do it without your generous support.

Caregivers Support Group Conference Calls
The Family Caregiver Support Group (FCSG) conference calls are held
every Monday from 1-2pm. For more information, please contact Heidi
Bruce, Aging & Family Case Coordinator at 360-370-0591, or you can
email her at heidib@sanjuanco.com.
This support is FREE and open to anyone who is an unpaid caregiver
for someone 60 or over or a disabled adult.
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Orcas Senior Center

360-376-2677 www.orcasseniors.org

Nonprofit Status

The Orcas Senior Center, the Orcas District of the Senior
Services Council of San Juan County 501(c)3, operates
as a nonprofit organization. Donations are tax deductible.

Please include us in your will and estate planning.

The newsletter is published by San Juan County Senior
Services with a grant from the Northwest Regional Council. The Senior Signal is distributed free at the Senior
Center, by mail, and on our website. Please mail submissions to: PO Box 1146, Eastsound, WA 98245.

San Juan County Staff

Heidi Bruce
Aging and Family Case Coordinator
(360) 370-0591
email: HeidiB@sanjuanco.com
Jami Mitchell
Senior Services Specialist
(360) 376-7926
email: JamiM@sanjuanco.com
Barbara LaBrash
Human Services Manager
(360) 370-0595
email: BarbaraLB@sanjuanco.com

Meals on Wheels and More
Meals provided through a partnership with the
nonprofit organization Whatcom Council on Aging.
Jay Savell—Head Cook
Marquis Hayes—Interim Cook
Mike Knight—Kitchen Assistant

Orcas District Committee

(the Orcas District of the 501(c)3 nonprofit organization)

Lynnette Wood—Chair
Elsie Pamuk—Vice-Chair
Diane Craig—Secretary
Greg Raffelson—Treasurer
Margot Shaw, emeritus
Bonnie Burg, emeritus
Christina Orchid, emeritus

Margo Rubel
Maggie Kaplan
Jerry Todd
Debra O’Conner
Jennifer Hairston
Darcey Miller
Allan Rosato

Non-Profit Staff
Lena Kassa temporary #: 360-919-9312
Operations Manager
Lena@orcasseniors.org
John Slater temporary #: 360-919-9318
Hearts and Hands Coordinator
Programs and Activities Coordinator
John@orcasseniors.org

Month #11 Emergency
Preparations
We are in the home stretch for emergency preparations! If you skipped
getting some of the supplies gathered over the past few months, now,
before winter arrives, is a good time
to catch up.
PURCHASE:
• A pair of pliers, wrench and/or vise grips (for turning
off utilities)
• Duct tape
• Heavy work gloves
• Extra batteries for flashlights, radio, and hearing aids
(if needed)
ACTIVITIES:
• Follow up on efforts to organize your neighborhood
and exchange work, home and emergency contact
phone numbers with neighbors for use during an
emergency
• If you haven’t already, put some extra clothes and
shoes, for every person in your household, in your
supply bin(s)
• Imagine your house with no electricity or heating
source… what more would you need?
For more information on preparing for an emergency,
please visit www.sanjuandem.net or call 360-370-7612.

Hospice Under Threat
By Lynnette Wood, OSC Chair

For decades, Hospice of the Northwest has been a vital
resource in San Juan County. Their dedicated staff and
volunteers commit to providing exceptional care to people
with life-limiting illnesses, their families, and circles of support. That care is now under threat.
Two Skagit County public healthcare districts, which own
Hospice of the Northwest, are in discussions to sell the
non-profit to a private equity-owned organization
called Bristol Hospice. Such sales have increased recently.
The risk is that companies boost profits by cutting staff,
increasing caseloads, and limiting home health care. Services may also be reduced, especially to areas where it is
more expensive to operate, such as San Juan County.
If this concerns you and would like to see the non-profit
Hospice of the Northwest continue to provide the high
quality of care it does, please make your voice heard by
sending a letter addressed “Dear Commissioner” to
pbrowning@skagitregionalhealth.org.

Tell Us What You Think…
San Juan County Senior Services has a feedback form for
you to let us know how we are doing. We take your comments seriously and continually strive to better serve the
citizens of this community. Contact Jami at 360-376-7926,
or email her at jamim@sanjuanco.com, to request a copy.
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Investment Fraud
By Tony Leahy
www.SeniorMoneyProject.org

Food Safety for the Holidays 2020
By Susy Hymas
Meals on Wheels & More!

COVID-19 has impacted all aspects of our lives, including
how we approach food. Whether you are relying on home
cooked meals, receiving Meals on Wheels home delivered
meals, or buying take-out, we have all had to rethink how
we receive and/or prepare foods.
Here are some important questions to ask before you
hand over your money or consider signing any sort
of investment agreement:
•

•
•
•

•

•
•
•
•

Is the person selling the investment product licensed?
If not, be skeptical. A legitimate investment professional must be properly licensed, and his or her firm
must be registered with the Financial Industry Regulatory Authority (FINRA), the Securities and Exchange Commission (SEC), or a state securities regulator, such as the Washington State Department of
Financial Institutions (DFI).
Ask: Are you and your firm registered with FINRA?
With the SEC? With a state securities regulator (like
DFI)? Which one(s)?
What is his or her license number?
Is the investment product registered with the SEC or
my state securities regulator? Companies must register their securities with the SEC before they can sell
shares to the public. Be wary of investment products
that are not registered with the SEC, such as low
price penny stocks and promissory notes.
Don’t just take the person’s word for it. Verify the answers by checking the seller’s background. Visit
SaveAndInvest.org or call (888) 295-7422. A con artist won’t be afraid to claim he’s registered and give
you a fake registration number. If you do find a licensed professional and a licensed product, it doesn’t
guarantee your investment will be fraud free; it just
reduces the chances of fraud.
Check the criminal or disciplinary record of the investment professional you are working with.
Be cautious of unsolicited “investment opportunities”
that come by phone, mail, or online.
Talk to someone first. If the sales person tries to get
you to keep it a secret, that’s a bad sign. The free gift
or meal might not be worth it.
Don’t just rely on the advice of friends and family. Do
your homework or talk with a licensed and properly
credentialed financial professional.

San Juan County Emergency Alerts
Sign up to receive emergency alerts and
severe weather warnings that could directly impact you and your family.
The San Juan County/Town of Friday
Harbor Department of Emergency Management is able to send emergency
alerts via text message and email. Go
to: https://public.alertsense.com/SignUp/?regionid=1213.

During the initial lockdown last spring, there was much
discussion around the safety of handling food either purchased directly or delivered to your home. According to
the CDC, the risk of getting sick with COVID-19 from eating or handling food (including frozen food or produce)
and packages is considered very low.
Regardless of the concern around COVID-19, it is important to remember food safety. The CDC reports that
about 48 million people get sick, 128,000 are hospitalized
and 3,000 die each year from food borne illness. Symptoms range from abdominal pain, diarrhea, vomiting, muscle pain, fever and fatigue and typically occur between 6
and 48 hours after consuming the contaminated food.
Here are some guidelines to prevent food borne illness:
• Wash your hands. We have heard this more in 2020
than ever before, but it is the number one rule of food
safety. Wash hands for 20 seconds, and regular soap
is fine as long as you lather and rinse well.
• Make sure your utensils are clean, as well as surfaces
in your kitchen. Wipe off cans before opening. Wash
produce thoroughly before cutting or eating.
• Avoid cross contamination. Meat and poultry have
naturally occurring bacteria on them. Use separate
utensils for different ingredients and for raw and
cooked foods. Use a separate cutting board for raw
meat to lower the risk of cross contamination.
• Cook meats to a safe temperature. A food thermometer helps protect your family when preparing meats.
Insert it into the thickest part of the food. Don’t rely on
the meat’s color to determine temperature.
• Chill food appropriately. Always refrigerate or freeze
meat and poultry as soon as you bring them home.
Any leftovers need to be refrigerated in a shallow dish
(up to 4 inches high) within 2 hours of cooking.
• Lastly, remember the food safety rule - “When in
doubt, throw it out.” Sometime we hate to toss things,
but it is better to be safe than sorry.
The holidays are nearly here. So many of us have been
unable to visit our loved ones as we socially distance to
protect ourselves and others from COVID-19. The idea of
staying isolated during the holidays is very difficult. Remember that social distancing guidelines for safety during
the pandemic still apply. It is up to you and your family
whether or not to participate in gatherings during this time.
Talk to your family and make a plan. Contact the health
department for updated guidance. Keep in mind that the
virus will pass and the holidays will happen again. Please
protect yourself.
If you have questions, please feel free to contact me at
Meals on Wheels. Susy Hymas: call 360-746-3756 or
email shymas@whatcomcoa.org.
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Medicare Open Enrollment
Orcas Senior Center has
arranged a second opportunity for you to learn about
this year’s Medicare Open
Enrollment, which runs from
October 15 to December 7. During this time, plans can be
reviewed and changes made for 2021.
Attend a free presentation on Monday, November 9 at
1pm by Zoom and learn from local SHIBA volunteer, Pegi
Groundwater. Pegi will answer all your questions, share
what’s new, and explain how to receive more help from a
trained SHIBA volunteer.
To register, please provide your name, email, and phone
number to SHIBA@islandhospital.org or call (360) 2994212. You may also register at https://wa-oic.zoom.us/
webinar/register/WN_Y-aGRskMSyaevsGBW5XI6w.
SHIBA (Statewide Health Insurance Benefits Advisors) is
a program of the Washington State Office of the Insurance
Commissioner and is sponsored locally by Island Hospital.
SHIBA provides free, unbiased information on Medicare
and related options to all people. You can learn more
about SHIBA at https://www.insurance.wa.gov/about-shiba
-services or by calling (800) 562-6900.
To make an appointment with an Orcas SHIBA counselor,
please call (360) 376-5892.

Member Spotlight:

John & Suzanne
A Word from Suzanne…

We moved to Orcas Island in 2005
after I was hired by the Community
Land Trust Alliance (including OPAL
CLT). John was born and raised in Anacortes and has
camped and fished in the area for decades. We love to
explore the wilder places in the PNW, play pickleball and
grow, hunt and gather our own food.
John is a familiar face to many, AKA the Tree Doctor, a
certified arborist. He specializes in fruit tree pruning and
has a big chipper to turn downed trees into wonderful
mulch. A master gardener, his dahlias are known far and
wide. With more time at home this year (COVID), his gardens, berries, orchard and flowers hit an all-time high of
beauty and abundance.
You may know me from my current role as the chief storyteller at OPALCO. But, did you know I play the drums in a
rock and roll band and am a top black powder shooter in
PNW competitions?
John and I met at the Oregon Zoo, where we both worked
(don’t believe the tales that John found me in the primate
exhibit). We’ve been married for 15 years. Together, we
have six children and two grandchildren spread out from
Seattle, Arizona and California to Queensland, Australia.

“the virtual vineyard”
Join Orcas Senior Center and Doe Bay Wine Company’s
Cole Sisson in the virtual vineyard for a fun, festive and
informative hour of wine tasting and food paring online
on Sunday, November 22nd at 5:00pm.
You will learn how to pair your favorite wines with foods
for the holidays or discover a new wine to pair with your
feast. We might even be lucky enough to have a special
virtual appearance by the vintners themselves!

Key Club Pen Pal Project Re-Launched

By Izie Janecek

Orcas Island High School’s Key Club is re-launching the
Pen Pal Project with the Orcas Senior Center! Last spring,
members from the community service club at the high
school started the Key Club Pen Pal Project in hopes that
they would be able to connect with seniors in their community through letter writing. Unfortunately, due to the coronavirus, the project in its original form had to stop. But now
the Key Club is ready to re-launch the project!
Are you interested in having a Key Club member be your
pen pal? Contact John Slater at (360) 919-9318 or
john@orcasseniors.org. You will be matched with a Key
Club member and all you have to do is wait for a letter to
arrive in your mailbox!

To participate, register at www.orcasseniors.org by Monday, November 9th. Then, purchase and pick up your
wine, cheese, and crackers at Doe Bay Wine Company at
109 North Beach Road Thursday-Saturday 11am-4pm by
Saturday, November 21st. (1 bottle wine, cheese, crackers: $30; 2 bottles wine, cheese, crackers: $50; 3 bottles
wine, cheese, crackers: $70)
On Sunday, November 22nd at 5:00pm, open your wine,
grab your cheese and crackers and come join your
friends on Zoom! New to Zoom? Learn how to Zoom Like
a Pro at www.orcasseniors.org.
This program is a pilot project for November and December by donation. Thank you for
supporting Doe Bay Wine Company – your local wine shop!
Please consider a generous
donation to Orcas Senior Center
to help support more programing like this one. Thank you!
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Is Home Health The Answer?
By Jack Hamilton
Alpha Home Health Community Liason

In these times of COVID-19 concerns and restrictions on
travel and gatherings, many folks are having to approach
familiar activities in new ways. Health care is one of many
such challenges. How do you balance the need for on-going
treatments and therapies with the need to self-isolate? Alpha Home Health and Hospice, San Juan County’s only
home health provider, is one possible option.
Home health consists of nurses, therapists (physical, occupational, and speech), and other licensed and certified clinicians, who treat patients in the safety and security of their
own homes. Home health services are ordered by physicians, including primary care doctors at your local clinic. A
hospital stay is not required to receive home health. All you
need is orders from your doctor and a demonstrated hardship or risk associated with leaving your house.
For those at high risk for COVID-19, self-isolation is a big
concern. Using tools like telehealth, as well as cutting edge
communication technologies to keep the physicians fully
engaged, Alpha’s clinicians can be a solid bridge between
the need for top-notch treatment and the need to stay safe.
Home health is covered by Medicare and Medicaid, as well
as most insurances, and private-pay is also accepted.
Alpha Home Health and Hospice is a five star rated agency,
with a full team of clinicians who live in the San Juans. Formerly called Islands Home Health, the Alpha team has wellestablished relationships with all the local providers, and is
seeing patients in their own homes every day. To find out
more, ask your health care provider, or call (425) 357-1790
to speak with an Alpha care coordinator. To read more
about Alpha Home Health online, go to the website:
www.alphahomehealthhospice.com.

Record Number Served at Mobile
Mammography Event
The mobile mammogram screening event at Orcas Senior Center was another resounding success this year.
Assured Imaging’s team served a record 94 patients, 15
more than last year’s record! Their Washington Operations Administrator, John Hayner, said they see their
biggest attendance for the whole year here on Orcas.
The big turnout prompted them to extend their hours on
this visit and the final count means that they will look to
schedule an additional half day next year. Hayner attributes part of the success to the Orcas community grapevine, which he believes was responsible for many of the
14 walk-ins.
Playing an impromptu role in this year’s screenings was
San Juan County staff, including Jami Mitchell and Jason Ontjes, who graciously assisted with efforts around
the relocation of the screening process to inside the
Senior Center building when the coach generator suffered a malfunction. Orcas Senior Center sends them a
big “Thank you” for their help.

Buddy Check-In Still Going Strong
Orcas Senior Center’s telephone-based Buddy Check-In
program was conceived as a means of COVID support
among seniors, who are, by definition, at high-risk for
complications – and even death – from COVID-19. Designed and launched with urgency, the program reached
out to nearly 2,000 Orcas seniors to offer them a lifeline
to community support at the onset of social distancing,
self-isolation, and quarantine orders. Nearly 60 seniors
accepted the offer! Having said goodbye to some senior
buddies and welcome to others, today the program is
serving about 50 seniors on Orcas. These buddy relationships have proven to be rewarding for volunteers and
seniors alike with many nearing or exceeding the sevenmonth mark!
“Volunteer Buddies” offer frequent and reliable check-in
calls to their “Senior Buddies” to support self-isolation
(which is still recommended for seniors), mitigate anxiety, distress and depression, act as a conduit to resources, and to bring early awareness to potential problems. If you are a senior and would welcome phone
check-ins from a concerned and caring volunteer, or if
you would like to volunteer to provide friendly regular
check-ins by phone, please call John Slater at 360-9199318 or email him at john@orcasseniors.org.

Welcome to the
Orcas Senior Center Family
Orcas District Committee would like to offer a huge warm
welcome to new Orcas Senior Center members: Marguerite Olson, Jan McCorison, and Jim McCorison!
Not a member or need to renew your membership? Go to
www.orcasseniors.org to renew online or to print a membership form to mail.
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November 2020
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

1
Daylight
Savings Time
Ends

2
Home
Delivered
Meals

3
VOTE!

4
Home
Delivered
Meals

5
2pm
Afternoon Tea
by Zoom

6
Home
Delivered
Meals

7

9

10
National
Vanilla
Cupcake Day

11
CLOSED

12
National Fancy
Rat & Mouse
Day

13
Home
Delivered
Meals

14

8

Home
Delivered Meals
LAST DAY to
register for “the
virtual vineyard”
1pm: Medicare
Open
Enrollment by
SHIBA

Veterans Day
No Meal
Delivery

15
National Clean
Out your
Refrigerator
Day

16
Home
Delivered
Meals

17

18
Home
Delivered
Meals

19

20
Home
Delivered
Meals

21
LAST DAY to
pick up wine,
cheese, &
crackers for
“the virtual
vineyard”

22
5pm
“the virtual
vineyard” by
Zoom

23
Home
Delivered
Meals

24
12pm
Book Club by
Zoom

25
Home
Delivered
Meals
1pm: Frogs of
the San Juan
Islands by
Zoom

26

27

28

CLOSED

CLOSED

Thanksgiving

No Meal
Delivery

29

30
Home
Delivered
Meals

1

2
Home
Delivered
Meals

3
2pm
Afternoon Tea
by Zoom

4
Home
Delivered
Meals

5
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Fun and Connection through the Orcas Senior Center
Meeting of the Minds
Frogs of the San Juan Islands
Orcas Senior Center welcomes back wildlife biologist, Christian Oldham, to
his second season of
Meeting of the Minds by
Zoom. Join us online this
month as he presents
“Frogs of the San Juan
Islands” Wednesday, November 18, from 1:00 to 2:00pm.

The Night Circus by Erin Morgenstern
The Orcas Senior Center’s November Book Club selection is The Night Circus by Erin Morgenstern:
The circus arrives without warning. No announcements precede it. It is simply there, when yesterday it was not. It is called
Le Cirque des Rêves, and it is only open at night. But behind
the scenes, a fierce competition is underway—a duel between
two young magicians, Celia and Marco, who have been trained
since childhood expressly for this purpose by their mercurial
instructors. Unbeknownst to them, this is a game in which only
one can be left standing, and the circus is but the stage for a
remarkable battle of imagination and
will. Despite themselves, however,
Celia and Marco tumble headfirst into
love—a deep, magical love that
makes the lights flicker and the room
grow warm whenever they so much
as brush hands. (Goodreads, n.d.)

While not large in number, the species of frogs present
in the San Juan Islands are fascinating. This lecture
will dive deep into the life history of the frogs native to
the islands, as well as the invasive American Bullfrogs,
and will include video footage of the live animals that
are discussed. Christian holds both a B.S. in Biology
and an M.S. in Forestry and Natural Resource SciencTo participate in the Book Club Zoom
es and, as a researcher with Kwiaht, he has been
meeting on Tuesday, November 17th
working with many of the native reptiles and amphibiat 12:00pm, contact Stephen Bentley:
ans throughout the San Juans.
stephen@swbentley.com
or
call
Leap into Christian’s pool of knowledge right from your (360) 376-2299. (Conference call
own pad Wednesday, November 18, 1:00 to 2:00pm. phone numbers are available for
To join by Zoom, go to www.orcasseniors.org. Attend- Zoom meeting participants missing
ance is free or with a suggested $5 donation.
the necessary technology.)

CURRENT SERVICES WE PROVIDE
Community Lunch remains suspended until further notice. We look forward to the time when we can all
safely be together again.
Home delivered meals are provided to seniors on Monday, Wednesday, and Friday for those in need.
Please call Jami Mitchell at 360-376-7926 to get registered for meal support from Meals on Wheels.
Case Coordination and Caregiver Resources: Services are available to assess and offer options for
those in need. Call Heidi Bruce at 360-370-0591 for more information.
Transportation assistance remains suspended, and re-start date is unknown. Call Jami Mitchell at
360-376-7926 with inquiries regarding medical transportation assistance.
Foot care services have resumed, but on a limited schedule and by appointment only. Please contact Erica
Bee, lead foot care nurse, at 360-622-8234 or 360-622-2117, to schedule an appointment. We intend
to be back in full operation as soon as prudently possible with the safety and well-being of our
clientele as the highest priority.
Life enriching and educational activities on-site at the Orcas Senior Center remain suspended. Activities
are slowly resuming via Zoom Conferencing as we assess our capacity. Check orcasseniors.org for
the latest offerings.
Hearts and Hands is working to help keep seniors safe during this period of prolonged self-isolation. If you
are a senior and would welcome phone check-ins from a caring volunteer, please contact John Slater
at 360-919-9318 or Buddies@orcasseniors.org.
During this COVID-19 emergency, vulnerable persons of any age that need home delivery of essential
household goods such as food or medicine can call Senior Services or the Resource Center to ask
for help. If you are a senior and need this assistance, please call Heidi Bruce at 360-370-0591.

COMMUNITY RESOURCES
During this time of COVID-19 response in our community, many organizations have adapted to how they operate and are evolving daily. Below is a list of some new, continuing, and suspended resources on Orcas Island.
Lions Club Mobility Equipment: By appointment only. Call Stephen Bentley at 360-376-2299.
Orcas Island Food Bank: Next door to the Community Church. Tuesdays and Fridays 3-6pm, with delivery options
through Senior Services or Resource Center. For questions or more info, leave a message at 360-376-4445.
Orcas Food Co-op: To arrange for home delivery or curbside pick-up; www.orcasfood.coop or call 360-376-2009.
OPAL Community Land Trust: Struggling to make rent or a mortgage payment? OPAL is here to help. Call 360-3763191 or email opalclt@opalclt.org.
Orcas Community Resource Center: OCRC works to ensure that all Orcas Islanders have access to services and
support for their well-being. All services are continuing remotely. Call 360-376-3184 or email jana@orcascrc.org.
Weatherization: 1-800-290-3857, or via OPALCO: 360-376-3500 or Orcas Community Resource Center at 360-3763184 or info@orcascrc.org.
SHIBA: Volunteers assist with Medicare enrollment, choosing secondary plans, and affordable healthcare. Medicare
help is available for FREE by appointment. Call 360-376-5892 or email pegigshiba@yahoo.com or xn28js@gmail.com.
Energy Assistance: Need help with electric bills? Call OPALCO at 360-376-3500 for eligibility and to apply.
Veterans Administration: 1-800-827-1000, or call 360-370-7470 or email veterans@sanjuanco.com.
SAFE San Juans: Domestic violence and sexual assault services to survivors and loved ones; 360-376-5979. SAFE
San Juans has a 24-hour crisis line on each island. For Orcas, call 360-376-1234.
Orcas Safe Homes: Free program to assist Orcas Island Seniors to identify and correct safety and health hazards in
their homes. Call 1-888-685-1475 for an appointment.
Caregiving Information: OrcasCaregivingConnection.org is an online directory of local caregivers and resources for
caregiving on Orcas. Call 1-888-685-1475 for more information.
Orcas Door to Door: Services are suspended during COVID-19 response. Call for current status: 360-622-2929.
Hearing Screenings: Stacie Nordrum of Island Hearing Healthcare has September appointments: 360-378-2330.
Mert’s Taxi: Offers free transportation to and from the ferry terminal for all Island Hospital and Island Hospital affiliated
appointments. Call 360-293-0201 to schedule.
Social Security: 1-800-772-1213 or online via www.socialsecurity.gov/myaccount.
Mental Health Crisis hot line: Call the 24-hour mental health crisis line: 1-800-584-3578 or go to www.imhurting.org.
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